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“If you have comments re-

garding the Building Works, 

please email me at” 

ppgchair.gmmc@gmail.com  

- Jean McCalman  

PPG Chair 
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O 
ver the next few months the interior of our Practice 
buildings will be undergoing some changes. It's hoped 
that the building works will start in September and are 
being funded by the partly by NHS England and partly 

by the GP Practice itself. 
 
A major change will be the transformation of the Conservatory 
area into an additional consulting room. The troublesome 
glazed roof will be replaced by a solid roof, with Velux windows 
and the area of the room will be roughly the same as the con-
servatory area of the waiting room. 
 
The 'bay' divisions of the remaining waiting room will be re-
moved and the access to the Health Clinic in the other part of 
the building will be closed. This means that the waiting area will 
become one larger area with new, more practical, seating. The 
outer lobby area where buggies etc are left remains the same. 
 
To create a more disabled friendly reception area, part of the 
reception desk will be lowered, so that it will be easier for 
wheelchair users in particular to talk to a receptionist and ac-
cess the desk level. 
 
The current nurse's waiting area will disappear and in its place a 
room for the use of services such as the phlebotomist will be 
created. Patients waiting to see the nurse will in future wait in 
the main waiting area. 
 
The flooring throughout the ground floor is going to be replaced 
by a wood effect non slip surface, which will be brighter and 
easier to clean. 
 
Other minor changes will take place behind the scenes to cre-
ate further improvements and there will be some refurbishment 
of the consulting rooms themselves. 
 
There is no doubt that after a number of weeks of upheaval and 
inevitable noise and disturbance our Practice will look different. 
The Patient Group was consulted on the changes and we feel 
that the improvements will create a more up to date and practi-
cal environment for everyone. The changes also represent 
greater conformity with the standards required by the CQC 
(Care Quality Commission). 

BUILDING WORKS SPECIAL! 
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Dementia Friends 
The Patient Group recently had a very interesting Information session on Dementia, given by a 
Dementia Friends Champion. The session was designed to make people more aware of Demen-
tia and to change the way people think, talk and act about Dementia. We learned much about 
the subject, but probably the most important were these five statements which we have extract-
ed from the Dementia Friends information. 
 
* Dementia is not a natural part of ageing 
 
* It is caused by diseases of the brain 
 
* It isn't just about losing your memory - it can affect thinking, communicating and doing everyday tasks 
 
* It is possible to live well with dementia 
 
* There's more to a person than the dementia 
 
With support, people with Dementia can and do take an active role in life. If you would like more information, support and advice 
about Dementia go to alzheimers.org.uk  or ring 0300 222 1122. 
 
If you think it would be a good idea to offer a Dementia Friends information session to other patients, please email 
ppgchair.gmmc@gmail.com and we'll see if we can arrange it. 

W ithin our 
group, one 
member has 
been elected a 
governor of the Newcastle 
upon Tyne Hospitals NHS 
Foundation Trust, and 
another has become a 
Patient Representative on 
Quality Assurance visits by 
CCG. 
 
Congratulations to you both. 

CONGRATULATIONS 

 
 
 
 
 
The practice now has an 
additional Health Care 

Assistant apprentice and 
another apprentice for 

administration/reception. 
New registrar doctors 
have recently started 

working here too. 

NEW FACES 

ECGs can 
now be 
performed in 

the Practice, thanks to 
a contract with the 
NHS Trust. 
Blood samples can 
now be taken later in 
the day, since the time 
when samples are 
collected from the 
Practice is later. 

ECG FACILITY 
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